
Sharon Calhoun
 Success Coach

scalhoun@lucasdd.org 
419-345-8984 (cell)

Your gateway to resources &
training that provides support for 

personal & workplace success

Members & Onsite Hours

Anne Grady
1525 S Eber Road, Holland
Monday: 10:00am-2:00pm

4833 Dorr St, Toledo (Public Library)
Tuesday: 10:00am-2:00pm (1, 3)
 
Assured Health
6545 W Central Ave, Ste 106, Toledo
�Friday: 8:00am-12:00pm (2, 4) 

Epilepsy Center
1701 Holland Road, Maumee
Tuesday: 8:00 am–12:00 pm (2, 4) 
 
Friends for Life
1910 Indian Wood Circle, Maumee
Wednesday: 8:00am-12:00pm (1, 3)
 
Phoenix Residential Services, LLC 
2200 W Alexis Rd Ste B, Toledo�
Thursday: 8:00am-10:00am (1, 3)
 
Reign Residential Services 
1058 Clark St, Unit D, Holland
�Tuesday: 12:00pm-4:00pm (1)
          
 
1,2,3,4 = week of the month

www.ern-oh.com Employer Resource Network®©

PLAN AHEAD FOR THE NEW YEAR: VITA SIGN UP IN JANUARY

The New Year is just around the corner! Plan ahead by putting a reminder
on your calendar to call for a VITA appointment the first week in January.
They often fill-up quickly! The IRS’s Volunteer Income Tax Assistance 

ERN® Success Coach
Connections 
N O V E M B E R  -  D E C E M B E R  2 0 2 4

Eligibility:

Households that earn $67,000 or less
Persons with disabilities
Limited English-speaking taxpayers

Find a VITA location:

Search for a location by zip code
Ask your success coach for assistance

(VITA) and Tax Counseling
for the Elderly (TCE)
programs offer free basic
tax return preparation to
qualified individuals. The
VITA program has operated
for over 50 years.
Community locations are
operated by experienced
and reliable professionals.
Check out what to bring to
ensure you have all the
required documents for your
appointment. “I have been
using VITA for eight years
and love how much less
stress tax season is for me
now - both in not having to
pay for it and not having to
do it,” said an ERN employee
(Grand Rapids, Michigan).

mailto:scalhoun@lucasdd.org
https://irs.treasury.gov/freetaxprep
https://www.irs.gov/individuals/checklist-for-free-tax-return-preparation


COPING WITH HOLIDAY STRESS & THE BLUES: TALKING CAN HELP

Philosopher's Corner
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GET READY FOR THE 52 WEEK SAVINGS CHALLENGE: BUILD EMERGENCY FUNDS!

 ERN USA 2024

"When you go through a hard period when everything seems to oppose you,
when you feel you cannot even bear one more minute, NEVER GIVE UP!

Because it is the time and place that the course will divert!"  - Rumi

The ERN USA 52 Week Savings Challenge is back!
Gradually save a little more each week to finish
the year with $1,378 in emergency savings. Ask
your success coach to send you the sheet via
email, click on the link above, or stop in to pick
one up. Start the first week of January by savings
just $1.00.
No room to save each week? If your budget is so
too tight to save, make an appointment to meet
with your success coach right at the workplace.
They can assist in taking a look at your expenses
and income to see where you might be able to
save on expenses or take advantage of
community, state, or federal resources. 
Need help with a savings account? Your success
coach can also help you set up a savings account,
manage funds and bills online, and more! What
are your goals? What are your dreams?

The holidays can be stressful with shopping, social events, debt, and
other pressures. Missing loved ones or growing anxiety about seeing
relatives can also contribute. This change from your everyday routine can
cause you to neglect good nutrition, miss sleep or exercise, or cope by
eating or drinking alcohol excessively. Be sure to still take self-care time
out for yourself to de-stress and collect your thoughts whether that
means going for a walk or taking a bubble bath.
Manage emotions with support. Sometimes, having someone neutral to
talk to can make all the difference. “If you have thought about it, we can
talk about it!” said Luis Quezada, Certified Success Coach and
Engagement Specialist. “Your Success Coach is ready to meet with you in
a judgement free and safe space, no matter how big or small challenges
may seem.”

Luis Quezada
Success Coach &

Engagement
Specialist

https://ern-usa.com/
https://ern-usa.com/application/files/9717/3264/7701/52_Week_ERN__Saving_Plan_Challenge.11.26.2024.pdf

